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  What is NS and what is NLP? 
 
NLP and NS are a series of methodologies and techniques that uses 
language and many proven positive psychologies to model excellence and 
then gives the learner the strategies to copy, take for themselves and use. 
NLP is a communication model using language both verbal and physical 
that sales people can apply to their sales calls to boost client motivation. 

As such, Neuro-Semantics is about performance—performing your highest 
meanings so that what you know you can do. It is about meanings—
adding the most robust meanings to your sales calls, customer service and 
supplier relationships to make things more meaningful and significant for 
them and for you. 

Neuro-Semantics focuses centrally on the skills and processes for 
unleashing your potentials by mobilising your best resources. If you are 
interested in becoming a more resourceful money maker, running your 
own brain, taking charge of your professional life, and actualizing all of 
your very best skills, the models and patterns (recipes) of Neuro-
Semantics are designed as tools and processes to achieve that. 

There are two parts to Curly 
Communications Ltd 

Training is about knowledge and moving someone from little to no 
competence to competence. In this instance we can provide and please 
note these are only suggestions there is so much more we can get into so 
pick up the phone and ask if you are unsure, we are a talented bunch. 

Leadership Skills off the Shelf 
An introduction to  NLP and NS1 

A three day programme teaching the skills of State Awareness,  
 State Accessing,  State Altering,  State Dependency  

 Developing Meta Skills,  The Principles of Meta States  
 The Distinctions,  The Patterns, Questions,  Meta Stating Self  

An Introduction to Rapport, 14 Patterns to help you to manage self and 
get control of your $#*^! 

 
Curly Recruitment Skills 

A one day programme teaching the skills of best practice recruitment 
strategies in marketing, headhunting, setting selection criteria, 

interviewing, spotting incongruence and the tools for when you don’t 
know which applicant to choose 

 
Curly On the Job Trainer 

A one-day practical training programme for employees who are required 
to train others whilst on the job. At the end of this session the trainee will 
have trained another using best practice NLP (adult learning principles) to 

ensure either technical or soft skills are attained in the most efficient 
manner. 
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“Found you to be a real person 
Andree, non-judgemental, not 
fazed by much and a great big 
gush of fresh air!!! Thank you very 
much. One of the areas that really 
worked for me is that I am getting 
quite good at not getting all 
churned up by possibly destructive 
comments made by others – 
that’s their stuff.” 

Lisa Mulrooney 
Beauty Therapist  

03 359 5488  
 
“I was slightly anxious about this 
training but having completed it I 
can safely say this anxiety was a 
waste of energy. The Training was 
awesome and has enabled me to 
see my colleagues in a whole new 
light.  Really helpful and useful – 
will definitely be applied.” 

Annaliese Bishop 
Auckland City Council 

 09 307 7301 
 
“An excellent three days. The 
facilitator was engaging, 
welcoming and highly motivating. 
I wish I had these tools when I 
was a police officer.  They would 
have come in handy. I danced 
with a dragon and slayed it 
forever – I don’t even know what 
to call it anymore, I just know it 
isn’t there” 

Rowena Foster 
Kiwi Rail  

09 479 9696   
 
“My new favourite question is 
“What do you mean by that”. 
Awesome! Eye Accessing is crazy. 
Thank you Curly, the course was 
great!!!!” 

Greg Wells 
Coverstaff Recruitment  

021 955435 
 
“Thank you Curly, this training 
has been awesome. I feel so 
empowered now. I don’t have to 
take on other peoples stuff 
anymore, it’s liberating.” 

Messina Rawiri 
GPO Restaurant 

Success is not easy but neither is 
failure. You choose. 

I have no idea who said this 



Curly Coaching Essentials 
A three day programme providing the learner with different strategies for teasing out excellence, installing 
best practice in individuals. The art of Rapport building for coaching, gaining the employee/coachees trust. 
Map design, empathy, reading body language, wearing the client’s body language for improved empathy, 

getting KPI’s and setting them. Unravelling their motivation, getting them to decision making, assisting in the 
planning and implementation.  This programme is best suited for  leaders who have trained and trained and 

trained are not getting the results they need or for people wanting to train as a Meta-Coach and get ready for 
boot-camp. 

 
Curly Leadership/Management Skills 

A one day training programme that covers details such as goal setting, providing feedback, performance 
management techniques for good, bad and ugly. Position descriptions, employment agreements and what 

they mean and how to use them. The difference between leadership and management.  
 

Procedural Fairness 
A one day programme on the Employment relations Act. What an employer can and cannot do, due process, a 
checklist of pre-requisites to the disciplinary procedure. The disciplinary procedure, investigations, note taking, 

the purpose of witnesses and support people. The cost of doing it well, the cost of not.  

 
Other Trainings 

Curly Time Management 
Curly Sales Training 

Curly Loss Prevention Techniques 
Curly Customer Service 
Curly Presentation Skills 

Off the Job Trainer 
Training tailored specifically to the organisations needs. In other words you give me the need and I will 

develop the training around it. 

 
You may need a wee bit more: 
 

There may be occasion when a more holistic approach is required. What I 
mean by this is often training is behavioural based. The things we do. But 
what about how we think and feel about it? Many trainings do not offer 
this kind of support so there is no doing. We came up with a little one day 
programme called the ΨConfidence CourseΩ. 
 
The confidence Course is about how we manage our thinking and feeling 
(how we emote) about a particular context. For instance you can train and 
train cold calling for a sales person but if they believe they are going to get 
rejected then the likelihood of them actually doing it is zip.  Another 

example can be around the leadership function and confronting poor performance. Many leaders do not like 
confrontation and so require confidence to complete the task at hand and be able to handle their own 
negative emotions at the same time. One more example is presentation skills. If you don’t like standing up in 
front of 5 people and speaking then all the skill in the world will not help and someone telling you to picture 
them naked is not helpful either!  
 
Basically where there is a skill required there will also be a belief system that will either get in the way or not. If 
the belief system is not aligned to getting the job done then the confidence course will be required. 
 
A good example of when to add the confidence course to an off-the shelf is when you have tried what you call 
everything in order to get someone to do the job and they are still not doing it. The other solution is the Intro 
to Self Leadership (NS/NLP) or coaching.  



Coaching 

More often than not straight training is simply not enough and many trainers will 
dispute this however wherever I look the evidence is glaring. Too often we find people 
go to the training and it all seems perfectly easy in the classroom and then we get into 
real life situations and find it difficult to transfer the learning into the real world. Here 
are some of the situations I have heard that you might be familiar with: 

¶ When I read the notes it seemed simple enough 

¶ The trainer made it look so easy (Well we have been doing it for years what do you expect?) 

¶ It seemed so easy in the classroom and then I tried it in the real world  

¶ I couldn’t remember what to do next and froze 

¶ I lost my notes 

¶ My leader won’t let me do it 

¶ My leader doesn’t do it 

¶ It’s harder than I thought 

¶ I want someone to tell me whether I did it right or not (in the real world) 

¶ I don’t have anyone to talk to about it afterwards 

¶ I don’t have the support 

¶ Yeah, it’s great in theory 

¶ I didn’t get it, but didn’t want to look dumb in the classroom 

¶ I haven’t practiced 

So in many of our trainings we also offer (and it is up to you) coaching sessions after the training, to offer one 
on ones for those that just want to incubate the ideas and then discuss it further, do more role playing, or get 
the guts to do it and have strategies in place if it fails the first time, and likely it will at some point. 

On that someone may have already attended training of sorts or they already have the knowledge but simply 
don’t know what to do with it. So 

 If: 

¶ You want more of the good life; or 

¶ Times are tough and self doubt is creeping in and you are wondering how you are going to survive 
this; 

¶ You have lost motivation; 

¶ You are not getting what you want from other people and can’t figure it out;  

¶ You don’t like confrontation; or you 

¶ You act like and Ostrich; 

¶ You are de-motivated at times or even stressed out; 

¶ You need to harden up but don’t know how; 

¶ You need to soften up but don’t know how 

¶ You think everyone’s an idiot and you wish you didn’t; 

¶ You want to learn to help others be successful; 

¶ You have stinking thinking and are getting stinking behaviours as a result 

¶ You want to sort your $#!^ out; 

¶ You fight all the time and want to learn to stop; 

¶ You get yelled at or seem to end up in arguments often and want to stop; 

¶ You are just plain ol’ interested in human behaviour and want to know what makes people tick 
 
Then either Coaching or the Introduction to Self Leadership (NLP/NS) may be the solution for you or your 
people. 



The sorts of people in the following occupations that we have had dealings with are: 

V Sales people particularly Business Development Managers;  
V Employers;  
V Recruiters;  
V Small Business Owners;  
V Trainers;  
V Coaches or people who want to be;  
V Buyers;  
V Negotiators;  
V Marketing Managers; 
V Researchers;  
V Human Resources;  

V Employee Advocates;  
V Comedians and Entertainers;  
V Therapists;  
V Parents;  
V Teachers;  
V Well anyone who wants everything out of 

life  

 

 

The Director: 
Andrée Curly James Director of Curly Communications Ltd has been a corporate trainer for well over a decade 
working for organisations such as Sky City, IAG NZ Ltd, Progressive Enterprises.  Her final stint was with Repco 
NZ Ltd firstly as National T&D Manager and later promoted to Human Resources Manager for NZ.   

 
Andrée is a Neuro Semantic and Neuro-linguistic Programming Master Practitioner, 
Trainer and Meta Coach; she is a member of the International Society of Neuro-
Semantics, Institute of Neuro-Semantics NZ and the International Meta-Coaching 
Foundation.  She is a Professional member of the New Zealand Training & Development 
Association and listed Mentor as well as a licensed consultant of the Identity Compass 
® and registered Assessor. She has her National Certificate in Adult Education Level 4 

and a myriad of L&D and HR papers.   
 
She is a broadly skilled training professional proficient in needs analysis, research, design and development of 
learning programmes for classroom or distance learning. Specialising in customer service; sales; leadership; 
loss prevention; employment law and the training of trainers to name a few.  
  
Andree’s style of delivery has been described as very down to earth, practical, relevant, flexible and 
structured. The fact that she comes from an operational background and fairly tough upbringing means the 
voice of experience is brought to the room, along with a sense of humour and history that all can relate to. Her 
clients mainly call her when they are pulling their hair out. 
 

 


